
Quality Assurance continues to function as an investigative and consultative role to 
Professional Conduct. We are privileged to have six very thorough and perceptive clinical 
dentists on our Team. The caseload continues to expand. 
 
Quality Assurance now has the expanded duty of supervising Critical Incident Reports. QA 
is the sole body to deal with these cases where medical episodes arise during clinical 
treatment and external assistance is summoned. 
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